
Week 28, 2 to 6 September 2024 – 2.2.3 Child Protection 
Copyright Centre Support Pty Ltd 2024 The service who has purchased this product is the only service that can use this document. No part of 
this document can be copied, distributed, passed on or given to a friend outside the service who has not purchased the Centre Support 
Product. If this occurs Centre Support will take legal action against you personally and the person who has received it.             P a g e  | 2 

Child Protection Training (Section 
162A). Who Needs Training: The 
approved provider must ensure 
that every nominated supervisor 
and anyone in day-to-day charge 
has completed the required child 
protection training. 

Training Requirements: In NSW, this includes courses 
like CHCPRT001 (Identify and respond to children and 
young people at risk) or CHCPRT002 (Support the rights 
and safety of children and young people). Other 
previously approved courses are also accepted. 
 
Notification to Regulatory Authority (Law 174 and 
Regulation 175) What to Report: Serious incidents 
involving children while in care. Any breach of the law 
related to child care services. Instances or allegations of 
physical or sexual abuse of children while they are in 
care. Penalties for Non-Compliance: Failure to report 
can result in fines of up to $4,500 for individuals and 
$22,900 for organizations. 
 
Awareness of Child Protection Law (Regulation 84) 
Requirement: The approved provider must ensure that 
all supervisors and staff working with children know 
about current child protection laws and their specific 
obligations. Penalties: Fines up to $1,100 for failing to 
ensure awareness. 
 
Evidence of Compliance. Training Records: Keep 
records of child protection training completion, 
including certificates for courses like CHCPRT002. 
Incident and Complaint Records: Maintain detailed 
records of any complaints or incidents and the actions 
taken, along with copies of notifications sent to the 
Regulatory Authority. Documentation of Awareness: 
Keep records showing how supervisors and staff were 
informed about their legal obligations under child 
protection laws. Compliance with Local Laws: Ensure all 
child protection policies include relevant state or 
territory laws. 
 

 

Why is the element important? 
A service reviewed what the NQF Guide said about 
element 2.2.3 and understood all employees must be 
aware of: 

• the current child protection policy and procedures 
• their legal responsibilities, roles and responsibilities 

to identify and respond to every child at risk of 
harm, abuse or neglect. 

1. Importance of Child Safety and Protection 
As an educator, your primary responsibility is to ensure 
the safety and well-being of every child in your care. 
This involves: Understanding Child Protection Laws: 
Know the legal requirements, including mandatory 
reporting of any suspected child abuse or neglect. 
Recognising Signs of Abuse: Be aware of physical, 
emotional, and behavioural indicators that may suggest 
a child is at risk. 
 
2. Creating a Safe Environment 
A safe environment is crucial for child development. Key 
elements include; Active Supervision: Always maintain 
proper adult-to-child ratios and ensure that children are 
visible at all times. Avoid situations where adults are 
alone with a child without others present. Risk 
Management: Identify potential hazards in both 
physical and online settings. Regularly review risk 
management plans to address new risks from activities 
or changes in the environment. Cultural Safety: Provide 
a culturally inclusive environment, particularly for 
Aboriginal and Torres Strait Islander children, and 
respect all cultural backgrounds and practices. 
 
3. Child Safe Code of Conduct 
The Code of Conduct outlines acceptable and 
unacceptable behaviours. You must: Maintain 
Professional Boundaries: Interactions with children 
should always be professional, respectful, and 
appropriate. Avoid any behaviour that could be 
misinterpreted as grooming or inappropriate. Follow 
Policies and Procedures: Adhere strictly to all guidelines 
regarding supervision, communication, and use of 
technology. Report Breaches: Immediately report any 
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suspected breaches of the Code of Conduct or any 
behaviour that poses a risk to children. 
 
4. Engaging with Families and Community 
Strong relationships with families and communities 
enhance child safety: Communicate Effectively: Keep 
families informed about safety policies, procedures, and 
any incidents or changes. Involve Families: Encourage 
participation in discussions about safety and gather 
feedback to improve policies and practices. Respect 
Diversity: Understand the diverse needs of families and 
ensure communication is inclusive and accessible. 
 
5. Incident and Emergency Management 
Be prepared to handle emergencies effectively: 
Emergency Procedures: Familiarize yourself with the 
emergency evacuation plan and participate in regular 
drills. First Aid: Ensure you know where first aid kits are 
located and that you have up-to-date training in basic 
first aid and CPR. Incident Reporting: Promptly 
document and report any incidents, including injuries or 
safety breaches, following the appropriate procedures. 
 
6. Continuous Professional Development.  
Ongoing learning is essential to maintain high standards 
of child safety. Regular Training: Participate in regular 
training sessions on child protection, cultural safety, 
and risk management. Performance Reviews: Engage in 
scheduled performance appraisals to assess 
understanding and application of safety practices. 
Policy Updates: Stay informed about updates to policies 
and procedures, and provide feedback to improve 
safety measures. 

 
Key Responsibilities for Educators 
1. Ensure a Child-Safe Environment: Constant vigilance 

and adherence to safety protocols are non-
negotiable. 

2. Follow the Code of Conduct: Uphold high standards 
of professional behaviour at all times. 

3. Engage with Families: Build trust through clear 
communication and inclusive practices. 

4. Respond to Emergencies: Be prepared and know 
your role in an emergency. 

5. Participate in Ongoing Training: Commit to 
continuous learning to enhance your skills in child 
safety. 

 
 

 
Reporting and Responding 
If you suspect a child is at risk: 
• Listen and Observe: Pay attention to 
any signs or disclosures of abuse. 
• Document: Record your observations or 

any disclosures factually. 
• Report: Follow the mandatory reporting 

procedures immediately. 
Remember, it is always better to report a suspicion and 
be wrong than to ignore it and allow a child to remain 
at risk. 

 
What Could Go Wrong if Educators Don’t Follow These 
Practices? 

Missed Signs of Harm: Educators might not notice indicators 
of harm, abuse, or neglect. This oversight can delay getting 
the necessary support for children in vulnerable situations, 
potentially leading to further harm. 

Failure to Report: Without a clear understanding of their 
legal obligations, educators might not report suspected abuse 
or neglect to authorities. This failure could allow dangerous 
situations to continue, putting children's safety at risk. 

Lack of Support for Children: Children experiencing harm or 
neglect might not receive the help they need. This lack of 
support can negatively affect their emotional, physical, and 
cognitive development. 

Ongoing Exposure to Harm: If educators are unaware of their 
roles, children might remain in harmful environments due to 
a lack of intervention or proper referrals to support services. 

Legal and Reputational Risks: Not following child protection 
policies and laws could result in legal consequences for both 
the educators and the service. It could also damage the 
service's reputation if such issues become public. 

Loss of Trust: Parents and caregivers trust educators to 
provide a safe environment for their children. If educators 
are not well-informed about child protection, this trust could 
be eroded, affecting the relationship between families and 
the service. 

Emotional Impact on Educators: Without proper training and 
support, discovering instances of harm or neglect can 
emotionally overwhelm educators, leading to feelings of 
helplessness, guilt, and distress. 

Inconsistent Responses: If educators are not aware of the 
proper procedures, responses to suspected cases of abuse or 
neglect may vary, leading to inconsistent and potentially 
inadequate support for children. 
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It's important that we are aware 
of our roles and responsibilities to 
identify and respond to every 
child at risk of abuse or neglect. 

How to Address These Issues: Practical Examples 

Missed Signs of Harm: Conduct regular team discussions and 
workshops to learn how to recognise signs of harm, abuse, or 
neglect. Share case studies and experiences to improve 
awareness and responsiveness. 

Failure to Report: Provide training on mandatory reporting 
requirements and procedures. Ensure that clear steps are 
outlined in your child protection policy, with regular 
reminders to staff. 

Lack of Support for Children: Set up a system for 
collaboration with counsellors, social workers, and other 
professionals. Regular meetings can help educators plan and 
provide appropriate interventions for children in need. 

Ongoing Exposure to Harm: Create a referral network with 
child protection agencies and community resources. This 
allows educators to connect children to necessary support 
services promptly. 

Legal and Reputational Risks: Conduct regular checks to 
ensure all staff have completed child protection training and 
are aware of their responsibilities. Promote a culture of 
accountability to prevent non-compliance. 

Loss of Trust: Engage openly with parents about child 
protection measures. Host workshops or sessions where staff 
explain their roles in maintaining child safety, reinforcing the 
service's commitment to children's well-being. 

Emotional Impact on Educators: Offer access to counselling 
and support for educators affected by child protection cases. 
Provide a safe space for them to discuss their experiences 
and feelings. 

Inconsistent Responses: Familiarise all staff with 
standardised child protection policies and procedures. Ensure 
consistent handling of suspected abuse or neglect cases to 
provide uniform support to all children. 

 

 

 

 

 

 

Reflective Questions 

Strengths: Which practices do you think you are performing 
well? Describe them in detail for your Quality Improvement 
Plan (QIP) or Self-Assessment Tool (SAT). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Areas for Improvement: Which areas need more attention? 
Outline strategies for enhancing these practices. 
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